
Vaibhav Vishal

Product Designer

Professional Summary

Product Designer with 4+ years of experience across product design and product

roles, specializing in enterprise healthcare platforms CRM workflows, POS systems,

dashboards, and accessibility-first consumer apps for elderly users. Proven ability to

translate user research and business requirements into scalable, accessible, mobile-

first experiences within Agile product teams. Experienced in cross-functional

collaboration with product managers, engineers, and enterprise stakeholders, design-

to-development handoff, and QA validation. Skilled at responsibly leveraging Al-

enabled tools to accelerate research. ideation. and desian documentation.

vaibhav.vishal2024@gmail.com

+91-8409091091
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Education

Designerrs Academy (Delhi)

UX/UI Design Course, 2023

SRM University

Graduate in Bachelor of Technology (EEE), 2021

Skills

UI/UX Design

User Research, User Personas, Information Architecture, Wireframing, Interaction

Design, Usability Testing, UX Audits, Heuristic Evaluation, Prototyping, Design

Thinking, Accessibility (WCAG), Responsive Design, Mobile-first Design, Design

Systems & Component Standards, Design Documentation, Content Strategy &

Information Hierarchy

Collaboration & Execution

Stakeholder Management, Cross-functional Collaboration, Requirement Clarification,

Design-to-Development Handoff, QA Validation

Tools

Figma Adobe XD Miro Jitter

Whimsical Midjourney Framer Canva

Web flow Jira Claude design Google Stitch

Lottie files Manus Al Maze

Achievements

Design Alchemist Award 2025 — 2026

Emoha Elder Care

Best Implementation & Creative Finisher 2026

Hackathon

Experience

® Product Designer

Emoha Elder care Sept 2024 — Present

« CRM Platform (WMS): Led end-to-end, user-centered design of the organization's core

CRM platform Sales Ops panel, Customer/Elder dashboards, Invoicing, Kanban task boards,

and Medical & Care Plan workflows, partnering with product managers, developers, and

business stakeholders to translate user requirements into effective digital solutions.

¢ Design Systems & Documentation: Developed and maintained design documentation,

design systems, and reusable component standards to support scalable, consistent digital

experiences across web and mobile platforms.

« POS System: Designed an end-to-end point-of-sale experience for 300+ users, that

streamlined transaction workflows and reduced manual effort by 25-30% for field and

operations teams.

« Mobile CRM: Designed a mobile CRM panel used by business development teams for lead

creation, task management, quotation sharing and revenue tracking,improving sales

workflow efÏciency by ~40% through iterative usability reviews and design optimization.

¢ Field Sales & Referrals: Designed the field sales module enabling doctor lead generation

and commission-based partner referrals; owned UX and functional QA, directly supporting

revenue generation.

« Web Experiences: Designed responsive Travel, Service, and Home care landing pages with

search-optimized page structures contributing to an 18-22% increase in inbound leads and

enquiries.

¢ B2B/ Enterprise Design: Delivered user-centered digital experiences for enterprise clients

including ICICI, Google, Advantage Club, and ASLI, balancing user needs, business goals,

and technical requirements across B2B properties.

¢ Accessibility-First App Redesign: Led redesign of the Emoha consumer app for elderly

users, conducting user experience reviews of existing flows to identify usability

improvements, accessibility enhancements, and design modernization opportunities

improving engagement across key user journeys.

¢ Sense Al: Designed app flows and activity-tracking experiences integrated with smart

devices, improving caregiver activity visibility by ~15-20% across mobile platforms.

« Nursing OfÏcer Module: Designed a comprehensive staff-management module covering

reporting, scheduling, and operational workflows, improving efÏciency for on-ground

healthcare teams.

¢ Carer Referral Program: Designed a referral-tracking and rewards module with a self-serve

onboarding journey, driving caregiver acquisition expanding the active caregiver pool and

significantly reducing TAT to deploy caregivers for customer requests.

¢ AR/AP Module: Designed streamlined attendance, payments, and financial-tracking

workflows for caregivers, reducing friction in day-to-day financial operations

® UX Design Intern

ODN Digital Service Apr 2024 — Aug 2024

¢ Designed a quality assurance tool for brands including Fossil, TATA CLiQ, and Babyshop,

improving accuracy and efÏciency of marketplace listings for 10+ brands.

e Led the redesign of the internal tool Connect, improving user experience and

streamlining processes for 50+ daily users; conducted UX audits to inform the redesign.

¢ Performed competitive research for QUICK UP, analyzing 5+ competitor platforms to

optimize marketplace listing strategy.

® Growth Associate - Product

Cuemath Mar 2021- Apr 2023

Conducted qualitative and quantitative user research to identify pain points and inform

product decisions.

Created wireframes and user flows in collaboration with product designers, translating

research findings into user-centered design solutions.

Built user personas and journey maps for the Malaysian market, informing UX strategy,

design direction, and market positioning.

Ran usability testing sessions to validate design decisions and iterate on prototypes.


